


JOIN OUR TEAM!

Are you ready to join the technology avant-garde that is
successfully helping companies overcome the challenges of

today's economy?

Quidgest's teams have one main goal in mind:
help our clients achieve excellent efficiency and
business results by implementing truly impactful
technology.

Our clients are empowered by our pioneering
artificial intelligence-driven software which
enables them to pursue a Composable
Enterprise approach and develop more with less
resources.

If you are capable and enthusiastic about
bridging the digital divide while also looking
forward to expanding your knowledge and
developing your career, we are looking for YOU!
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FROM THE EDITOR

Non nobis solum nati sumus

(Not for ourselves alone are we born)

The Sustainable Development Goals (SDG), which define the priorities and global
desires for 2030, need everyone’s support - from governments and remaining public
entities to companies and civil society. To ensure the United Nations’ program'’s
fulfillment, we need organizations from different sectors to be engaged.

Even though the goal to end poverty and create a life with dignity and opportunities
for everyone is easy to understand, the path to its realization is not. Especially now. The
turn of the decade brought the spread of a virus which changed social and economic
strategies. Some countries and private players whose support was vital for the program
had to focus on other activities. The situation changed, but in Quidgest’s case, the plan is
still the same. We intend to put technology at the services of those who need it the most
so that local entities manage their resources better, the services provided to citizens
boosted, and the empowerment of human capital through the development of skills in
the future technology.

We dedicate this edition of QuidNews to the Sustainable Development Goals and
the potential impact technology can have on their achievement. The times we live in
and the ones yet to come are challenging, but these are the occasions when we need to
reinforce the support to those who need it the most. The least affected by the barriers
must support the peers who show more difficulties surpassing them.

CRISTINA MARINHAS | CEO at Quidgest

oD
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#NEWSROOM

5th anniversary of the Portuguese Alliance for
the Sustainable Development Goals

PORTUGUESE ALLIANCE

FOR THE SDG
5" ANNIVERSARY
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Since 2015, when the 2030 Agenda was ap-
proved, the United Nations Global Compact
and, in Portuguese territory, the United Na-
tions Global Compact Network Portugal, were
responsible for organizing the contribution of
the Business Sector to the achievement of the 17
Sustainable Development Goals (SDGs) and re-
spective 169 goals.

From the need to contribute to the fulfillment
of the goals, the Alianca ODS Portugal [Portu-
guese SDGs Alliance] emerged. Following SDG
17 (Partnerships for the Goals) aims to create
opportunities for multi-stakeholder dialogue to
provide the national business sector with a bet-
ter vision of actions that can be taken to fulfill
the United Nations agenda.

The alliance recently celebrated its fifth year
of operation with an online event that brought
together some associations, non-governmental
organizations, companies, and educational in-
stitutions that are part of the civic movement.
Quidgest, which has been proactive since its
foundation in having a sustainable operation
and the desire to combine technology with
sustainable development, was among them.
Engineer Mario Parra da Silva, leader of Glob-
al Compact Network Portugal, opened the
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event with a clear message: to fulfill the Sus-
tainable Development Goals, we need every-
one’s support, both at an individual level, from
our responsible and conscious consumption
practices, as well as collectively with com-
panies, from a more sustainable perfor-
mance that inspires employees and clients.
Among the various panels that took place, it
became clear the will to fulfill the SDGs. Many
participants shared how their products, ser-
vices, and internal functioning have or are on
the track of meeting the United Nations’ goals.
The technology was one of the themes that
emerged several times during the event. Since
the opening, where Engineer Parra da Silva
stressed the importance of new digital tools in
supporting the new way of working and compa-
nies’ resilience, to the panel dedicated to Smart
Cities, where four representatives of Portu-
guese Municipalities participated. During this
last panel, the participants revealed how tech-
nology supports their Governance, Account-
ability, and Transparency initiatives. It has also
served, especially when the social distance is
required, to bring Cameras closer to citizens
and facilitate access to services.

And it was also about technology that Quidgest



guided its presence. Jodo Paulo Carvalho mod-
erated the “Digital Transition” panel, where rep-
resentatives from NOS, Everis Portugal, and the
Institute of Social Security Informatics partic-
ipated.

Regarding the potential of technological tools
to help fulfill the 17 SDGs, the judgment was
cross-sectional. Every speaker on this pan-
el believes technology has a great potential to
change how we look at environmental issues
and contribute to solving economic and social
difficulties.

Paula Salgado, chairman of the directive coun-
cil of the Portuguese Social Security’s IT arm,
revealed technology was one of the most critical
enablers to help citizens during the pandemic.
“We supported 2.4 million people in these last
few months. The technology was the accelerator
to help the citizens in most need.” But the dig-
ital revolution in the Portuguese Social Secu-
rity is far from reaching an end. The chairman
believes the adoption of technologies such as
blockchain, big data, artificial intelligence, and
machine learning have a great potential of ac-
celerating Social Security’s operation.

The 5G technology’s importance on the fulfill-
ment of the SDGs was also introduced by Tiago
Ribeiro, NOS' director for the B2B market. When
questioned about technology, especially mobile
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devices, and the respective advancements that
have been made in many industries, the tele-
com business developer claimed that leapfrog-
ging the lack of infrastructure was crucial for
developing economies. Microfinancing, bank-
ing, and insurance are some industries that 20
years ago required a heavy infrastructure but
that nowadays are easily accessed via a smart-
phone. However, Ribeiro stated that, in order to
promote growth, these countries must be able
to balance their technology needs with theirin-
ner technology production - emphasizing the
importance of Quality Education among less
developed economies.

Everis’ Portugal CEO shared the idea of a com-
pany being more attractive for taking a path
towards a more responsible operation. “It is
not only the financial outcome that matters,
but also how a company treats environmental,
social and governance factors. We can attract
investment and talent more easily because we
have this vision,” said the Portuguese CEO.

By the end of the event, the Global Compact Net-
work Portugal leader assured the audience “the
technology help on the fulfillment of the SDGs
deserves an event of its own.” This will be the
main theme of the 2021 edition of our Q-Day. B
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#NEWSROOM

“Portugal Exportador” - To be a successful
exporter, Portuguese companies must

cooperate

“Competitiveness is no longer measured
company by company, but ecosystem by
ecosystem”. That was one of the ideas Quidgest’s
administrator transmitted at the 15% edition
of “Portugal Exportador”, an online event that
brought together some of the largest Portuguese
companies.

Jodo Paulo Carvalho participated twice as
a speaker. The first had the theme “Risk
Assessment in Export”, where spokespeople
from ISQ, Transitex, and Victoria Seguros also
attended. “Only among those present il can
imagine forms of collaboration in the current
world economy, where it is still necessary to
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have competitive advantages,” stated Quidgest's
administrator, in order to share, once again,
the idea that if the Portuguese companies want
to conquer international markets, they must
unite themselves. “Even if we are going alone
to a certain market, to a certain contest, to a
certain project, we are certainly competing with
an ecosystem. If we go as a company against an
ecosystem, it is highly likely we will not be able
to compete”, he said.

Jodo Paulo Carvalhoalso shared his perspectives
of what is changing in “International Trade”, a
panel moderated by Marta Mariz from Sofid.




THANK YOU

for

Digital Twins In
discussion

What is a Digital Twin, and how can it help public
entities and companies better prepare for the
future? These were the main topics detailed in
the second edition of our MeetUp, an event that
covers the most crucial technology subjects
through our specialists’ eyes.

“A Digital Twin is a virtual model of a thing,
person, process or socio-economic reality that
accurately describes current operations and
may also predict future performances for a
variety of scenarios. The systems’ main purpose
is to optimize decision outcomes.”

Sara Inacio, Quidgest’s Innovation Manager,
and Daniel Silva, our Global Solutions Senior
Specialist, started the presentation by
explaining the somewhat futuristic term and

detailed how organizations can benefit from
it. The solution is especially relevant in the
current juncture when local, regional, and
national politics deploy reactive measures to the
spread of the pandemic. But what if they could
predict the impact of the introduced legislation
and preventive actions via a more holistic and
near-real-time data support that helps with the
decision-making process and, if needed, swiftly
pivot their strategy?

VirVi, our system for Health Vigilance and
Control Data, which is already in operation in
various organizations to help prevent the spread
of the virus, was one example the team used
to explain the vast potential of introducing a
virtual model in an organization.

If you are interested in learning more about
Digital Twins, you can either access the
presentation here or visit the webpage about the
subject.. @

WHAT IS A DIGITAL TWIN?

1
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#OPINION
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A reflection about the SDG

SOLEDAD GONZALEZ | IT Consultant and International Business Developer at Quidgest

The Sustainable  But, isitaone-size-fits-all?
Development Goals (SDG) Countries are being slow in their commitment

b . t of th to measuring SDG indicators. Why?
are becoming par Of e Some put the guilt on the lack of a transparent

daily vocabulary. It is even  methodology to guide and track the goals’
visually present - wherever progress.

you look at you can see the  Some countries still see it as an imposition by
colorful wheel or the 17 little international organizations.

ar mbolizina th Additionally, many targets’ qualitative
squares, sy olizing the nature hasled some countries to create a

g oals f orthe 2030 Ag enda. supplementary quantitative measuring
mechanism and regionally-specific indicators.
This local approach is essential to focus on
specific problems faced by each country.
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Still, those national proxy indicators should
complement rather than replace the global
indicators, so the common benchmark to
assess global progress can still be done.
Asaresult of this country ownership and the
nature of the targets, implementation occurs
in hugely different circumstances regarding
government presence and effectiveness,
available resources, cultural and religious
background, and local biogeography, among
other factors.

On the other hand, it is worth mentioning the
importance of the private sector to achieving
the SDGs and that goals and targets to advance
corporate social responsibility (CSR), and
sustainability have been widely embraced by
this sector.

Despite the same difficulties regarding

the accuracy of data or methodology as in

the public sector, companies are creating
awareness publicly around their activities
towards the goals, measuring their impact and
contributions, and making the SDGs and Goals
part of their business strategy, and (why not)
their marketing strategy.

So how can we add something?

Companies like Quidgest are

used to develop and implement
solutions that are an added value
for the final client. Within the
SDGs vocabulary, we have been
strengthening institutions and
creating partnerships for the goals
for more than 15 years.

When we are implementing or developing a
solution to improve our client's managerial
capabilities in whatever the sector, we need
to emphasize how vital it is to close work and
create local partnerships. Knowledge must be
transferred and stay local, and we feel proud
of our client’s and partners’ pride and feel of
ownership of the solution we built together.
Gone are the days of the old fashioned foreign
implementer, who created such an alienated

environment and left a client with a rigid tool.
We are happy to see our clients in Jamaica, El
Salvador, Germany, or Cape Verde, successfully
growing with the solutions. Even in a pandemic
situation, we still carried out our projects

with the same efficiency while forging strong
relations.

As a service provider, we can say
our efforts have been quietly
contributing to such great goals in
eachlocation, and we hope to keep
doing it for many years to come.

As a company, the measurement of our impact
is evaluated and reported annually, with the
tools and initiatives trying to set standards

in this matter, such as the Global Partnership
for Sustainable Development Data, the SDG
National Reporting Initiative, or the UN Global
Compact Network.

We keep faith in the ideals and ambitions
represented by the SDGs' targets and
indicators and that there is a collective desire
to improve the world. But frameworks like

the SDGs will only be a platonic vision until

we can get fully reliable data and standard
methodologies are established for both the
public and private sector, so each stakeholder
knows clearly what they are working towards
and how to keep track. We still have nine years
to get there. Will we get there?

They were born in 2012 as a set of universal
goals that meet the urgent environmental,
political, and economic challenges that the
world is facing. Governments, who are playing
an enormous role, are supposed to use them as
a framework to monitor their efforts towards
achieving specific objectives in several topics
that cover from hunger to the environment.
Companies and other stakeholders are
encouraged to create coalitions and alliances
towards shared values and concerns.

But, is it a one-size-fits-all?

Countries are being slow in their commitment
to measuring SDG indicators. Why? l
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#OPINION

Sustainability and competitiveness

MARIA MARTINS | IT Consultant - Information Management and Data Protection at Quidgest

TOdClY’S concept O_f There is a current general understanding

oy . that maintaining or improving the capacity to
competitiveness for business . ; .
sustain economic growth and attractiveness

and countries alike is in an international scope is no longer free
becoming strongly linked to  fromthis influence.
the socio and environmental f°r example, the repercussion of regulations

di . inabili on increasing costs and creating constraints
Imensions O_f sustainabi lty *  forbusinesses, directly impacting its country-

level attractiveness to a particular industry.
On the other side, its contribution to
enhancing competitiveness by reducing
risks and providing answers to the current
challenges we all face: scarce natural
resources, unstable financial markets, and
the gap of qualified talent internationally.
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For the last five years, the
international network of
multilateral organizations has been
committed to creating businesses
cases for companies and countries
to harness the Sustainable
Development Goals (SDG).

Their argument strongly emphasizes

this positive impact of sustainability on
competitiveness, specifically on enabling
long-term growth, addressing risk, and
attracting capital.

At the country level, the SDG became a way
to access international funds, made available
by multilateral development banks and the
International Monetary Fund (IMF). Programs
helping to make policy and regulatory
environments more conducive or enhancing
the quality of life through technological
innovation have been spread worldwide,
specifically in developing regions.

We see, by comparing, for example, the
Environmental Performance Index with

the findings of the World Economic Forum'’s
Global Competitiveness Index for the last
eight years, that there is a match between
the highest-ranked competitive countries
and those with the best environmental
performance.

Since there is a relationship between
companies and countries regarding the
overall increase in competitiveness, these
programs also focused on attracting the
private sector through public procurement or
the creation of financial benefits.

Some programs have offered an
opportunity to companies for
market expansion. It was the case of
Quidgest in Mozambique. Through
alarge funded project for digital
transformation in the country,
Quidgest established a local team
that became a subsidiary.

While providing support to the government,
the company started to attract local talent

to sustain its operations that strengthen its
brand in the community. In the long term, it
supported the company’s growth resilience.
In terms of attracting capital and providing
financial benefits to corporations, the SDGs
only confirmed a global tendency that
investors are increasingly paying attention to
environmental, social and governance risks
when making decisions.

An interesting Investor Survey made by EY
in 2017 even evaluates the linkage between
companies’ stock and environmental
performance.

On the other hand, the IFC’s Green Bond
Program, the first issuer to list a billion-
dollar set of green bonds, proved that this
type of financial asset is a scalable and
profitable product to investors worldwide and
a substantial source of capital to projects that
contribute to environmental sustainability.

It is no coincidence that the 2021 Davos
agenda of the World Economic Forum, which
gathered the most influential and powerful
government representatives and business
CEOs of the world, has dedicated entire days
of discussions on zero carbon emissions or
digital transformation. For example, there is
a substantial willingness from governments
like the Biden administration to create
benefits for the clean energy sector, which has
contributed to its success in the stock market
in the last few months.

In conclusion, this demonstrates how
countries and companies with SDG-aligned
agendas can benefit directly from new
capital sources and how sustainability has
already reshaped the way we measure our
competitiveness. W
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June 13th, 2012, Rio de Janeiro - the first
day of the United Nations Conference on
Sustainable Development got underway.
The Cidade Maravilhosa (“marvelous
city”) hosted leaders from 188 nations, in-
cluding representatives from the Vatican
and Palestine, intending to develop global
goals to address the environmental, po-
litical, and economic challenges ahead.
The conference came 12 years after ef-
forts began with the Millennium Devel-
opment Goals (MDGs), targets set by the
United Nations that would have to be met
by 2015. One hundred ninety-one na-
tions committed efforts to support pov-
erty eradication, boost education, gender
equality, maternal health, reduce child
mortality, and ensure environmental
sustainability.

As a result, over a billion people are no
longer in extreme poverty, child mor-
tality and the number of children with-
out access to education halved, and AIDS
infections have dropped by 40%. For 15
years, the MDGs have served as a guide to
the selfless acts of nations, but with only
three years to go before the finish line
was crossed and millions of people left
out of the effort, new goals needed to be
set.

From the meeting in Rio de Janeiro were
born the 17 Sustainable Development
Goals (SDGs), a new version of the com-
mitment of everyone - nations, public or-
ganizations, companies - to the world and
to those who need help the most.

Although the road ahead is
complex, these 17 points define
a coherent framework with the
priorities and aspirations for
2030.

NO G0OD HEALTH
POVERTY AND WELL-BEING

ek

QUALITY GENDER CLEAN WATER
EDUCATION EQUALITY AND SANITATION

|

DECENT WORK AND
ECONOMIC GROWTH

1 REDUCED
INEQUALITIES

1 CLIMATE ‘I 4 LIFE ‘l LIFE
ACTION BELOW WATER ONLAND

16 PEAGE, JUSTIGE 17 PARTNERSHIPS
AND STRONG FOR THE GOALS
INSTITUTIONS
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#CENTRAL THEME | SDG 2030

Digital Technology and the
fulfilment of the SDGs

Quidgest is fully committed to supporting
the achievement of the SDGs by developing
digital solutions that meet the goals. But is
technology so important in this regard?

The answers from Quidgest interviewees
are unanimous. “Yes, absolutely. More
than simply supporting and facilitating
the achievement of the 17 SDGs, digital
technologies are a crucial accelerator
of implementing the three pillars of
sustainable development - economic
growth, socialinclusion,and environmental
sustainability”, says Delfina Soares, head of
the United Nations University. While also

adding that technology fosters knowledge
societies and boosts global progress.

Joana Paredes Alves, APlanet’s cofounder,
describes digital solutions as an “engine
that drives practical and innovative
solutions that can contribute to an inclusive
and sustainable growth” since they help
create “greater efficiency and transparency
of environmental, social and governance
indicators”.

We have never been so bright or endowed
with the knowledge that would allow us
to invest in technology with such a social,
economic and environmental impact.

According to Joao Wengorovius Meneses,
secretary-general of

BCSD Portugal,
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“sustainability and digital transformation
will be the two greatest vectors of
transformation of societies throughout the
21%t century”. This will translate into the
transition to “super-intelligent and super-
connected societies, but centered on people
and planet” instead of the main focus of the
last few years, which has been on gains in
productivity and wealth.

On the other hand, although it may be an
accelerator of the needs raised by Agenda
2030, IMVF officials warn that “it is crucial
toensurethatthe progression and evolution
of the sector are inclusive, guaranteeing
that access to digital technology and the
benefits generated by it reach parts of
the world that currently lack a digital
infrastructure, reinforcing its role and
direct impact on sustainable development”.

Where technology can help

Quidgest’'s solutions cover all the SDGs
- from tools that foster transparency of
public money spending to natural resource
managers. Butwhich areas can mostbenefit
from the technology?
According to Joao Ribeiro de Almeida,
president of the Camoes Institute, IP, the
technological tools can contribute to all the
goals stipulated by the UN.

However, given the institute’'s area of
activity which stimulates international
cooperation and promotes the learning
of the Portuguese language, Ribeiro de
Almeida gives more significant potential to
the areas of Health (3¢ SDG) and Education
(4t

SDG) and illustrates them with projects
already developed: ‘regarding Health,
the Portuguese Cooperation has been
developing the ‘Project Health for All’in Sao
Tome and Principe, areferenceinthe health
sector and which has achieved significant

results in improving [the country’s] health
indicators, by ensuring access to basic care,
promoting prevention and early treatment
of clinical situations and specialized care
provided in the specialized hospitals.
Particularly in the specialized care
component, the project has focused much
of its action on telemedicine”. Concerning
Education, the president of Camoes,
IP points to the potential of distance
learning platforms but adds that the most
impoverished countries can hardly enjoy
its benefits due to lack of infrastructure.
Thomas Fleurine Sgrensen, international
director of Sweco, sees more potential in
sustainable consumption and production
(12"SDG) and suggests that the Netherlands
and Denmark are examples to follow in the
scope of circular economies. However, he
warns that “the global commitment to fund
more research and business ideas in this
area,whilefindingaffordableandapplicable
solutions for emerging economies, remains
a gap in the current sustainable context.”
Aligned with this vision, the secretary-
general of BCSD Portugal indicates
that tools can also “make societies and
corporate value chains more efficient,
more transparent and more human” and
point to a scenario where technology
stimulates efficiency and humanization,
and transparency.

Given the area in which the UNU operates,
Delfina Soares believes that governance,
including in the 16 SDG, is one axis with
the most significant potential for disruption
and stresses its importance: “it is a critical
element for the development and progress
of society”.

In turn, Joana Paredes Alves sees in the
possibility to “gather, analyze, manage and
exchange information in several areas” an
enormous capacity to benefit society.
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#CENTRAL THEME | SDG 2030

The Covid-19 Challenge

The United Nations’ Sustainable Develop-
ment 2020 report, released in June 2020,
finds that the pandemic caused by the coro-
navirus is causing severe disruption to the
achievement of agreed UN goals. While
progress has been slow in the pre-pandem-
ic period, the global crisis has undone de-
cades of progress in just a few months.
Those interviewed by Quidgest do not paint
a positive picture. Joao Wengorovius Me-
neses explains that “it will not be easy to
achieve the SDGs by 2030” because “we are
not advancing at the necessary pace”.

The IMVF points out that “today we already
know that the social, economic and envi-
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ronmental impacts caused by the pandemic
of COVID-19 will have a devastating effect
on the achievement of the SDGs. Further-
more, itis the poorest and most vulnerable -
including children, the elderly, people with
disabilities, migrants, and refugees, and
women - who will be hardest hit by the ef-
fects of the COVID-19 pandemic,” say IMVF
officials.

If we do not count the consequences of the
pandemic, in 2030, around 6% of the world
population will be living in extreme pov-
erty, indicates the president of Camoes, IP.
And everything points to this number in-
creasing.



Recent estimates
suggest that the effects
of COVID-19 could add

71 million people to

this figure, due to the
devastating effects of the
coronavirus on societies
and economies.

JOAO RIBEIRO DE ALMEIDA
President of Camoes, IP

The forecasts, some
already confirmed, are
of an economically and

socially complex scenario:
reduction of GDP per
capita of 4.2%in 2020
(12.1% in the Eurozone);
loss of 400 million jobs

in the second quarter of
2020; 1.6 billion workers
in the informal economy
at risk of losing their
livelihoods, to name a few.

DELFINA SOARES
Head of the UNU

The impact of the pandemic on the pursuit of the
SDGs is undeniable. For the co-founder of APlanet,
‘now more than ever, everyone’s collaboration
is urgent if we are to achieve the goals of the
2030 Agenda’. Although the health crisis has
been accentuating - even more - inequalities,
not everything is negative: “the pandemic has
somehow served as a ‘wakeup call’ for companies
tostartlookinginwards and recognize the growing
importance of sustainability issues”.

Aligned with this vision, Sweco’s international
director adds that “the SDGs started a global wake-
up call for us, as members of the international and
local communities, to take action to protect our
planet”.

The secretary-general of BCSD Portugal states that
“the shockwith the pandemicwas so frontal, global
and dramatic that, besides the economic recovery,
we are also trying to respond to various social and
environmental challenges, that is, related to the
sustainability of our development model”.
Therefore, the pandemic we are living through
presents itself as a vehicle to reconsider the way
we have been acting up to now. The coming years
are decisive, and Quidgest will remain fully
committed to using digital technology to the
benefit of building a more sustainable Economy,
more equal Societies, and a more protected
Environment - future-ready software and for a
more balanced tomorrow.

GENIO, the automatic code generation platform
driven by models, is a tool that, by its nature,
contributes to sustainability for two main reasons:
the reduction of the means necessary for the
maintenance and development of technology and
the support that the developed systems provide to
those who want to manage more effectively the
available resources.
Butlet'snotfoolourselves.Digitaltechnologieshave
tremendous potential to support sustainability
initiatives and their monitoring. However, for
effective change, the mission must be understood
by all (governments, citizens, businesses). Only
then will we reach a level of true sustainability
where we pay in advance the mortgage that, if
nothing is done, will fall on our descendants and
populations in more disadvantaged areas. B
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#CENTRAL THEME | SDG 2030 - Interviews

Joana Paredes Alves
| APlanet

Do you believe that the culture that
seeks to promote sustainability has
been gaining ground, developing
authentic and lasting impact
initiatives, or that it is just a
formality where companies try to
meet the minimum requirements?

There are companies leading the
way. They already have this purpose
integrated into their DNA and are
genuinely committed to sustaina-
bility. In these companies, business
strategy and sustainability strategy
are the same.

Then some companies do it only
for compliance with legal obliga-
tions and not to compromise their
reputation. There are also more
and more companies that, either
because they are in the value chain
of companies subject to legal obli-
gations or because of the growing
pressure from consumers, have to
demonstrate their impacts increas-
ingly.

One of APlanet's missions is to
demonstrate to companies that
sustainability goes far beyond com-
pliance, as it has been proven that
companies that integrate sustaina-
bility into their business will be cre-
ating greater value for their busi-
ness and consequently also better
economic performance. To this end,
at APlanet we have developed tech-
nological tools that enable compa-
nies to leverage sustainability man-
agement.
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What makes APlanet different from
the main competitors in this area?

We see that many of the solutions
for sustainability management and
reporting are “one-dimensional” in
the sense that they only focus on
either the environmental (carbon
footprint tracker) or social (volun-
teering platforms) part. At APlan-
et we have a holistic approach to
sustainability, which addresses the
main “pain-points” of sustainabil-
ity management as a whole: envi-
ronmental, social, and governance.
Our solutions also stand out for
being more user-friendly and flex-
ible because the technology can
quickly adapt to the reality of each
company, according to its degree of
complexity and maturity in terms of
sustainability.

What would you say is the prominent
mistake companies make when it
comes to sustainability? And how
can this be solved?

Many companies are not embracing
the fact that sustainability should be
integrated in a strategic and trans-
versal way, allocating these themes
only to one department.

However, it is a fact that sustainabil-
ity must increasingly be considered
a centrality and not an externality of
the business.

It is proved that companies that
have a purpose beyond the reve-
nue to their shareholders are more
profitable. I would even go further;
I believe that whether companies
are sustainable or not will imply
their survival in the market in the
medium and long term. Meaning
that companies must increasingly
dedicate resources to truly under-
standing which material issues they
should focus on in terms of sustain-
ability and where they can improve

their impacts. B

Joao Wengorovius Meneses
| BCSD

Has the pandemic changed how
companies supported by the BCSD
look at sustainability? Has the focus
on sustainability been maintained?

In the 2008-2011 crises, states were
swift to inject liquidity into the
system to restore production lev-
els, consumption, and investment
quickly. However, they did not seize
the opportunity, the reset, to take
more structural and disruptive
measures capable of accelerating
societies’ transition to sustainabil-
ity. We have realized with this pan-
demic that the lack of social cohe-
sion and the diverse and growing
imbalances in the biosphere are
such profound, systemic, and struc-
tural weaknesses that they will give
rise to pandemic increasingly fre-
quent socio-economic crises. This
time, the shock of the pandemic was
so frontal, global, and dramatic that,
in addition to economic recovery,
we are also trying to respond to var-
ious social and environmental chal-
lenges, that is, challenges related to
the sustainability of our develop-
ment model.

To what extent does a company

that has sustainability as one of the
central axes of its operation become
more competitive in the market?

If we look at the recent past of Por-
tuguese companies regarding com-
petitiveness drivers, in the 1970/80
decades, it was the productivity
imperative, then quality, then the



incorporation of more knowledge
and added value, and then digital
transformation. Today it is that of
sustainability. Why is this so? Be-
cause most stakeholders demand it
- regulators, investors, customers,
workers, and impacted communi-
ties - and because sustainability
is currently the most significant
source of investment and business
opportunities, with many of its
markets growing by double digits
or more.

But let’s look in more detail. Sus-
tainability has several benefits for
companies, the first of which is
contributing to their operational
and financial efficiency. By reduc-
ing the intensity of use of raw mate-
rials, energy, water, or any other re-
sources in the production process
and the production of waste, pollu-
tion, or greenhouse gas emissions,
the company directly improves its
economic and financial profitabil-
ity.

But sustainability is also funda-
mental as a risk management
measure for investors. Analyzing
the last Global Risks Report of the
World Economic Forum, we see
that most of the risks considered
to have a higher probability of oc-
currence and impact are related to
sustainability (environmental and
social). Increasingly, companies
that are not sustainable, that is,
that do not integrate well the ESG
(environmental, social, and corpo-
rate governance) factors, will have
to pay a risk premium, which will be
increasingly higher. The evolution
in the behavior of stock markets in
the US and Europe in 2020, during
the pandemic, is eloquent proof
that investors already consider
sustainable companies to be more
competitive and resilient., H

Joao Ribeiro de Almeida
| Camoes, IP

How can we recover this year in the
next decade?

The challenges brought by the pan-
demic have put at risk the achieve-
ment of the SDGs at the scale and
speed required to meet the 2030

Agenda targets.
The Decade of Action calls for ac-
celerated sustainable solutions

to many of the challenges we cur-
rently face, from extreme poverty
to social inequalities and climate
change.

In September 2019, UN Secretary-
General Anténio Guterres called on
all sectors of society to mobilize for
a decade of action at three levels:

- A global movement to secure
greaterleadership, moreresources,
and more ingenious solutions for
the SDGs;

- Local action embedding the nec-
essary transitions in the policies,
budgets, institutions and regulato-
ry frameworks of governments, cit-
ies and local authorities;

- Grassroots action, including
young people, civil society, the pri-
vate sector, the media, trade un-
ions, universities, and other stake-
holders, to give rise to an active
movement in pursuit of the neces-
sary transformations.

It is therefore important that coun-
tries manage to translate their ac-
tions into greater investment in
public services (health, sanitation,

water, education), extended social
protection systems and, increas-
ingly, in the sphere of digital con-
nectivity, which has brought peo-
ple, services and businesses closer
together, even in the context of so-
cial distancing we currently live.
These actions imply moving to-
wards a more inclusive economy,
green and respectful of human
rights, which encourages greater
equality and sustainability of ex-
isting resources, with greater resil-
ience to external risks.

Therefore, it is necessary to im-
prove our ability to predict future
pandemics and reformulate, right
now, the way we work, learn, and
consume.

Meaning that, over the next dec-
ade, recovering what was lost will
require not only determination but
also a great sense of urgency from
all of us.

Can you give two exemples of
projects that Camoes, IP manages
and that are aligned with the SDGs:

- The GESTDOC Project (Modern-
ization and Strengthening of the
Identification Chain and Docu-
ment Security in Cape Verde and
Guinea-Bissau), whose objective
is improving levels of security and
migration management in Cape
Verde and Guinea-Bissau. This is
achieved through the moderni-
zation of the system for issuing
identification documents, thus
strengthening levels of security
and law enforcement capacity, in-
cluding border document control
and migration-related issues;
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- The PASP PALOP-TL (Project to
Support the Improvement of Qual-
ity and Proximity of Public Services
in the PALOP countries and East
Timor), although it ended in 2018,
is another excellent example of
the importance of digital. The proj-
ect's objective was to modernize
the public administrations of the
PALOP and TL through the comput-
erization of public services (Elec-
tronic Governance).

Instituto Marqueés de Valle
Flor

IMVF's work is developed on the
field, in the communities. In this
sense, we would like to understand
what progress has been made since
2015 and whether the support
coming from governmental and
private organizations has increased
since then?

In terms of IMVF's activity, the pro-
gress made since 2015 is main-
ly related to the ability to ensure
continued and long-term inter-
ventions in areas such as health in
Sao Tomé and Principe and Guin-
ea-Bissau, sustainable tourism in
Cape Verde, civil society, and live-
stock production in Guinea Bissau
and also Education for Develop-
ment and Global Citizenship in
Portugal and Europe. Furthermore,
expanding the activity to new ge-
ographical areas, such as Colom-
bia and Gambia, has brought new
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challenges and opportunities for
growth.

In this context, funding from gov-
ernmental organizations such as
the European Union or Camoes,
IP has been essential, financing
projects and ensuring not only
the strategic continuity of our in-
tervention, guaranteeing results
in the medium and long term, but
also responding to emerging is-
sues, such as the consolidation of
the peace process in Colombia or
addressing the root causes of ir-
regular migration in the Gambia.
Over the years, we signed some
partnerships with private organi-
zations to make concrete contribu-
tions to existing projects. In most
cases, the support provided by pri-
vate companies translates into the
donation of material and resourc-
es, the contribution of human re-
sources, and technical support and
expertise in concrete areas.

Would you say that training in
computer-related disciplines would
be a step towards the fulfillment of
several Goals? If yes, in what way

can technology companies boost this
plan?

Absolutely. Often, even when the
challenge of access to technology
is surpassed by making techno-
logical means available, the bene-
fits generated by these resources
prove to be reduced due to insuffi-
cient existing capacity to use them.
Therefore, ensuring training and
monitoring, along with the availa-
bility of technological resources, is
essential.

In this sense, technology com-
panies such as Quidgest can, in
partnership with NGOs and oth-
er organisations working direct-

ly in the field, provide human and
technological resources (targeted/
context-adapted training packag-
es, etc.) that enable computer and
even technological capacity build-
ing in more specific areas, and in
a broader sense, encourage the
development and facilitate access
to an increasing number of tech-
nologies, services, and computer
applications that can be used for
fairer and more sustainable forms
of economic, social and environ-
mental development. B
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Thomas Fleurine Sgrensen
| Sweco

A Sweco esta a implementar
proactivals Sweco proactively
implementing measures to fight for
the Sustainable Development Goals?
If you are, what kind of initiatives do
you have in place?

Sweco has participated in the set-
up of the national indicators for the
SDGs in Denmark. We also consid-
er sustainability as part of our in-
tegrated solutions proposed in our
tenders and in the implementation
of our projects.

We have internal training, mapping
of the goals within our projects and
have developed platforms that can
allow us to provide monitoring of
the SDGs to our clients.



You are currently working in projects
that will only be available to the
general public in five to ten years
from now. “The future may seem
remote to others, but it is very much
present at Sweco" — how does this
future look like and what role does
sustainability play in it?

Sweco is a Scandinavian-led com-
pany. Our mind-set is automat-
ically set to find simplicity and
sustainable solutions - it is in our
DNA. Ourrole is to keep on building
a sustainable future through envi-
ronmentally and climate friendly
infrastructures; through working
in flat hierarchies that can promote
reduced inequalities; and through
providing multi-disciplinary teams
that can comprehend the complex-
ities of sustainability across sec-
tors and fields. ®

Delfina Soares
| Head of UN University

Can you share some examples of
projects you have developed in the
area of SDGs?

One project was developing the
National Digital Governance Strat-
egy for Sdo Tomé and Principe in
collaboration with the National
Institute for Knowledge and Inno-
vation (INIC) of the Government.
Developed collaboratively and en-
compassing various key actors in
the country, this strategy aims to

improve information and services,
encourage citizen participation,
and make the government more
accountable, transparent, and ef-
fective. This strategy constitutes an
instrument to promote the sustain-
able development of public institu-
tions and the other sectors of so-
ciety that will benefit from a more
efficient and streamlined Public
Administration. It also address-
es the globality of the 16™ SDG and
contributes to reducing inequal-
ities (10 SDG) by improving the
quality of democratic citizenship.
In partnership with UNICEF, UNU-
EGOV identified a set of policies
and practices adopted in several
selected countries. It developed a
framework of guidelines addressed
to governments and UNICEF na-
tional agencies on the opportu-
nities and challenges of e-public
service delivery for children and
minors. The project entitled “Digital
Transformation, Digital Services,
and Children” directly contributed
to SDG 1 in reducing child poverty,
SDG 10 on access and equal rights
to services and opportunities, and
those in vulnerable situations, and
SDG 17 on international partner-
ships.

UNU-EGOV has collaborated with
ITU, UNECE, and UN-Habitat in the
context of the U4SSC (United for
Smart Sustainable Cities) initiative,
which serves as a global platform to
advocate for public policies and en-
courage the use of ICTs to facilitate
the transition to innovative and
sustainable cities. The initiative,
supported by 12 other UN agencies
(CBD, ECLAC, FAO, UNDP, UNECA,
UNESCO, UN Environment, UN-
EP-FI, UNFCCC, UNIDO, UN-Wom-
en, and WMO), contributes to the
11st SDG

The Secretary-General's High-Lev-
el Panel on Digital Cooperation

highlighted the need to adopt spe-
cific policies to support full digital
inclusion and digital equality for
marginalized groups. In parallel,
the UN report “The Age of Digi-
tal Interdependence” calls for the
definition of metrics for digital in-
clusion. Despite some work already
done on these issues, there is cur-
rently no accepted set of metrics or
standards to use in this area. In this
context, and in partnership with
the Mobile World Capital Founda-
tion,

UNU-EGOV developed the project
“Digital Inclusion for Marginal-
ised Communities,” which aimed
to answer the following questions:
how to measure digital inclusion of
marginalized groups? What met-
rics can we use to underpin the
definition of digital inclusion pol-
icies? Which dimensions, indica-
tors, geographic and user segmen-
tation, frequency and methods of
data collection should be used. The
project contributes to the achieve-
ment of the 5" and 16" SDG. B
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Do you believe digital technologies can
support the fulfillment of the Sustainable
Development Goals? If you do, could you
indicate the goals where technology can
have the most impact?

The digital transition of the global econ-
omy, enhanced by the pandemic, has
further accelerated globalization. In re-
al-time, we know what is happening,
monitor, or even create future scenarios,
and to a large extent, this is due to the ad-
vancement of digital technological tools.
First of all, I would like to point out that
Portugal has its very own technological
ecosystem. Today, practically all nation-
al activity sectors incorporate technolo-
gy, whether in research, production, or
sales, at some stage of their process.

The breadth and diversity of the Por-
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tuguese technological business fabric
mean that both start-ups and more ma-
ture companies make a name for them-
selves in their areas of activity, both
nationally and internationally. Their
competencies, know-how, and innova-
tion allow them to take on challenges in
different parts of the world, even within
the framework of integration in projects
from multilateral institutions. For ex-
ample, the project run by Quidg estin
Mozambique (BIZ Girl Programme) pro-
motes education, gender equality, and
women’s health and well-being, which in
real-time monitors and analyses the ef-
fectiveness of its implementation.

Another example to be mentioned is
the use of digital tools in the construc-
tion and urban planning, water, waste,



“Technologies have a universal character and - in the various
areas - will undoubtedly be a precious tool to achieve the goals.
The digital transition is connecting the world, reinforcing the idea
that competitiveness becomes more related to the ability to be
within the network, and not so much to the proximity to resources
or even, in some cases, todemand.”

and sanitation sectors, which have also
played a decisive role, especially in devel-
oping countries. They enable city plan-
ning, eradicating some diseases or ac-
cess to drinking water, clearly promoting
the economic and social development of
the regions.

In comparison to 2015, the time when the
United Nations developed and adopted
the Sustainable Development Goals, the
socioeconomic situation is completely
different due to the pandemic. We are
now 10 years from the finish line - do
you believe we can still reach these
Goals?

We are currently living in a context of
great uncertainty because, abruptly, we
were hit by a pandemic without excep-
tion.

In a macro framework, the European
Union has not changed its fundamental
goals. The twin transitions - energy and
digital - remain pillars of development,
with plans that promote a modern econ-
omy, respecting ecosystems and efficient
resource use. The recovery of the Euro-
pean continent will undoubtedly pass
through a “Fair, Green and Digital” solu-
tion.

From a micro perspective, another in-
teresting fact is to analyze the fact that
the countries that make up the EU, even
in this adverse period, are opting to pur-
chase electric vehicles, which in 2020
will record sales. These examples reflect
an individual and collective concern of

society. Portugal was the first country
to assume carbon neutrality by 2050. To
achieve these objectives, we are all nec-
essary - citizens, public entities, and
companies. Our country is fully aligned
with the Sustainable Development Goals.
Sometimes it is possible to adjust the
goals, but we cannot deviate from the fi-
nal objective. Europe - and Portugal - will
continue to be influential in constructing
a fairer international system, and we are
well aware that if we do not come out of
this pandemic together - also with de-
veloping countries - we will not come
out well. Continuing to fight for the SDG
targets is central to a more balanced and
fairer world.

How can we recover this year during
the upcoming decade? What is the
international perception of Portuguese
technology companies? What are the
greatest advantages of Portuguese
technology companies in the
international market?

Until 2019, Portugal presented a sol-
id growth trajectory, with an increase
in exports for more than a decade due
to business strategies based on quality,
differentiation, design, flexibility, tech-
nological incorporation in production
processes, or adaptability to customer
needs. We are a country with competitive
sectors, and Portugal's competencies are
becoming increasingly relevant interna-
tionally. We are also different in terms
of talent, with highly qualified staff, pro-
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fessional, higher and scientific educa-
tion establishments of excellence, good
transport and communication struc-
tures, a developed ecosystem for hosting
FDIs, prestigious incubator, and innova-
tion networks.

Portugal's geostrategic position en-
hances the triangular relations between
Europe, Africa, and America. The inte-
gration in the European Union or the
adoption of the single currency also in-
creases our notoriety. Allied to these and
other indicators, we have a welcoming,
multicultural community. In addition
to reaching the highest figures ever for
exports of goods and services in 2019,
we have also been chosen to host invest-
ments of global importance, and all these
factors have been determining factors in
attracting more and better investment.
Um exemplo disto sao algumas das
maiores tecnolégicas mundiais e alguns
dos centros de 16D de marcas de referén-
cia (setor automoével, aerondutico ou
saude) escolherem o nosso pais para se
instalarem.

An example of this is some of the world’s
largest technology companies and some
of the R&D centers of reference brands
(automotive, aeronautics, or health)
choosing our country to set up in. We are
the host country for Websummit. This is
due to our image as a country - a country
that does well. National products - goods
and services - have a seal of quality re-
gardless of the sector, with conditions to
assert themselves in any market. These
factors continue to position us as good
exporters of technology and as a territory
that welcomes investment.

The strategy for the next decade, includ-
ed in the Programa Internacionalizar
2030, at an external level, aims to attract
FDI projects that bridge gaps in the value
chains and, simultaneously, projects that
respond to the challenges of the future -
such as digitalisation, energy transition
(carbon neutrality), sustainable mobility,
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increasing the resilience of the European
economy and greater self-sufficiency in
strategic assets, among others, as I men-
tioned above; and also the strengthening
of economic diplomacy actions, such as
the support of the Diplomatic Network
and the AICEP network, in promoting
the internationalization of our goods and
services. On the internal front, another
determining factor is the reinforcement
of coordination between the territorial
agents and the qualification of the terri-
tories, namely those of low density, thus
promoting an increase in their visibility
and attractiveness to potential foreign
investors, and consequently, greater
territorial cohesion. The Government’s
goals are, until 2023, to recover the val-
ues of 2019 (FDI stock of 137 million Euros
and 44% of exports over GDP), and after
that, until 2027, a growth of 4% per year
in the stock of FDI and a weight of 50% of
exports over GDP.

How can a company like Quidgest boost
the Sustainable Development Goals plan?

In the previous question, I already
mentioned an example. Still, I will
complement it by noting that Quidgest
is active in an interesting range of
markets, some destinations even
nicely referred to as "unusual” for

the reality of internationalization of
Portuguese companies.

Through digital solutions

and modernization services,
Quidgest’s activity in countries
that are not part of the OECD
allows it to develop projects that
will certainly contribute to the
construction of more modern
and fairer societies that are
more aligned with the challenges
of Sustainable Development.



States have a decisive role in the SDGs
plan, but private entities, such as
companies and the scientific and civil
society, are powerful allies in solving
this equation. These characteristics
of the Quidgest internationalization
process are elements that we would
like to extend to more companies in
the national export sector.

From your contacts with other
governmental decision-makers, are
they open or interested in discussing
the SDGs' implementation from an
international cooperation perspective?

And does this interest change
geographically? If yes, which areas are
most concerned by the UN plan and
why?

The link between international pol-
itics and the SDGs is very present in
the North-South relationship, partic-
ularly with Africa, Latin America, and
even some regions in Asia. In partic-
ular, the initiatives of the multilateral
banking system, we find approaches
to crucial issues of policy develop-
ment aimed at achieving the SDGs
and where the alignment of public and
private initiatives is essential.

In internationalization initiatives, do
you directly or indirectly find concerns
regarding the SDGs from countries

or entities that host Portuguese
companies?

Undoubtedly. And I find in the devel-
opment of many projects related to
the fulfillment of SDGs the need to
join competencies that Portuguese
companies have and can develop with
local partners. In education, health,
water and sanitation infrastructures,
and transport, Portuguese compa-
nies present an admirable portfolio
of projects that distinguish them. For

example, the attention that our solu-
tions in the water and waste sector, or
even in services within the scope of
administrative simplification, are cas-
es that are very well known and that
the different multilateral institutions
present as good practices.

We know that you will soon make a State
visit to Azerbaijan. What is the value
proposition that national technologies
can bring to the country?

This Secretary of State has a compre-
hensive - and at the same time very
intense - mission to accompany our
entrepreneurial fabric in external
markets, promoting their interna-
tionalization, to boost external in-
vestment in Portugal and Portuguese
investment abroad, and more finely,
to solve context costs at a national
level. But also, to create instruments
(such as double taxation agreements,
financing lines, among others) that
boost the objectives mentioned above.
Due to the current atypical pandemic
context, we have not yet managed to
predict precisely the next external
displacements. However, due to the
skills of our companies in general, and
technologies in particular, the know-
how, innovative character, I dare to
consider that they have the right con-
ditions to succeed in any geography.
But I must say that in the countries of
the Caucasus and around the Caspian
Sea, in the transition countries be-
tween Europe and Central Asia, the
Portuguese offer has the conditions to
succeed. For example: in architecture
and construction services, in ICTs,
and, once again, in water and sanita-
tion. As soon as the pandemic allows
us, there is a commercial effort to be
made in those territories. M
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31 SDG: Value-based Healthcare

RULFREITAS | Health and Science Consultant at Quidgest
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Healthcare iS a universal However, there are natural and human barriers

that hinder the feasibility of this process. The
g OOd that ShOllld be United Nations (UN) has made an effort to enhance

distributed with equity sustainable development in several areas by
and accessibi hty Quality implementing global goals and programs. The
in health is a decisive UN recognizes this reality by proposing “ensure a

. healthy life and promote well-being for all” as the
f actorf orthe well-b €INg  third sustainable development goal (SDG) of the

and development of 2030agenda.
contempora ry societies. Information Systems are, therefore, a critical factor
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to support and make these goals achievable. Based
on this premise, it is part of Quidgest’s DNA to be

at the heart of digital development, particularly

in causes and services that prefigure health as an
essential asset and with the aim of adding value to it
(value-based healthcare).
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The goal of sustainable
development in health is to promote
wellness and healthy living. Within
this context, we highlight two
collaborative projects:

Instituto Marqués Vale Flér (IMVF).

The Non-Governmental Development
Organization (NGDO) aims to contribute to
sustainable development and promotion

of human dignity through the design,
implementation, and collaboration in projects
and activities in a wide range of areas. The gap
in the supply of medicines and health goods in
remote areas, especially in African countries
such as Guinea-Bissau, is one of the challenges
IMVF planned to solve.

A project of Stock Management and
Transportation of Pharmaceutical Products
emerged from the joint effort. Quidgest
developed an information system that allows
stock management - from transportation to
storage - to organize the distribution through
healthcare centers. Mitigating product losses,
controlling stock limits, expiration dates,
alerts, creating automatic deliveries with
forecasts of expenses and shortages are vital
points for the process to be successful. The
logistics in a country “organized” and with
adequate infrastructure is a challenge. In
Guinea-Bissau, it has become an epic quest.

Santa Marta Hospital

Another close collaboration project, which falls
under Research and Development, arose with
the Santa Marta Hospital. The challenge is to
use a dataregistry of cardiac patients who have
undergone a surgical intervention and turn
itinto a useful clinical support tool, enabling
information share and analysis. Each year, an
estimated 17 million people die globally from
cardiovascular disease. According to 2020 data
from the American Heart Association, about
80% of premature deaths can be prevented

by controlling major risk factors and making

timely and accurate clinical decisions. The
creation of a digital cardiac platform, enabling
real-time, hands-on clinical decision support
and data analysis for healthcare professionals,
is of utmost necessity. The passage from
“paper” to digital is thus the milestone of this
project, which intends to extract information
from data effectively. A significant challenge
arises from the outset: to make the data robust,
reliable, and reproducible (enhancing the
quality and quantity of data - standardization).
The development of predictive models

for “Operation Risk” and “Post-Surgery
Rehabilitation” integrated into the platform

is a critical point in this project, which will
leverage the artificial intelligence of the Genio
framework and thus develop algorithms
adapted through Machine Learning tools.
Another major challenge within this project
arises from obtaining large-scale data to feed
the database and make the model more robust.
Therefore, it is a pressing need to create a
collaborative network between hospitals,
research, and technology centers, which will
enable an integrated system of information
sharing and make the predictive models more
robust and reliable.

The SDGs are part of our guidelines
and the way we operate. In the
Health and Science team, we
believe, above all, that technology
is an actual vehicle in supporting
the improvement of quality of life
and health for all, especially for
the people with fewer resources.
This whole process is of enormous
complexity. However, step-by-step
and using the know-how of more
than 30 years of Quidgest software
development, the path will be
shorter. m
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Automation, SDGs, and the Future
of Work

SUSANNA COGHLAND | International Business Development at Quidgest

/ SDG S8 focuses on Delivering SDG 8 will require advances

. in SDG 4: Quality Education, just as it
economicg rowth and will be dependent on societies moving

decent work. As is the towards the sustainable consumption and
case with all the goals production patterns addressed in SDG 12:

oo o d d Responsible Production and Consumption,
It 1s inter epen enton and the integration of protection for

other goals. workers and communities into the value
chains and markets targeted in SDG 9:
Innovation, Industry, and Infrastructure.
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All of these interlinking connections, and
the virtuous circle that can be created as

we address each of the SDGs underpin the
emphasis in SDG 8 not just on economic
growth, or even full and productive
employment, but on decent work.

Greater productivity is the primary source of
improvements in living standards, the most
sustainable route out of working poverty, and
the basis (and measure) of competitiveness in
global markets.

Many gains in productivity are

the result of new technologies and
the automation of work processes,
and they can cause profound
disruptions in the world of work.
A historical review of these
disruptions shows, however,

that while such technological
innovations may have displaced
workers from specific roles, the
overall number of jobs and range
of employment opportunities has
consistently grown alongside these
innovations, rather than reduced.

A difference now to previous periods of growth
in automation, is that automation is set to
change/effect or even replace a much greater
variety of jobs. Previous periods of innovation
focused on programming machines to perform
specific tasks: automation.

Now, some jobs previously seen as skilled or
knowledge work - jobs which are connected

to data collection, data processing, such as a
radiologist - could be replaced by automation
because a machine can perform the work more
quickly and in greater volume.

Automation of more routine tasks within a

job has the potential to free up workers to
spend more time on the more meaningful

aspects of the job, such as engagement with
staff/collaborators/customers, analytical

or ‘thinking” work, advising, counselling,
innovation, and other value added inputs of
the role. Which have the potential to give the
worker, the organization employing them,
and ‘customer’ (stakeholder) more value.
Humans remain unique in their ability to deal
with unpredictable situations and human
behaviors, and to be able to engage with other
humans in an empathetic and sensitive way.
What we must be careful of, however, is that
these benefits are realized equally. In both
global and national contexts, the application
of new technologies is also fueling discussions
about rising inequality. In many cases it is still
cheaper, or necessary, to employee people

in low skills and low engagement sectors

than to use automation. It would probably

not be a positive evolution for our society if
the automation of work threatens to make

us a more stratified society, in which some
individuals in high income, highly educated
professionals doing are “interesting work”, and
alarge number of citizens are in low paid jobs
whose primary aim to provide for the health
and comfort of the affluent. Decent work
remains the goal.

With this in mind, we can shape the
future of work. It is not something
that happens to us, it is something
we create through the actions

and collaboration of technology
companies, governments, civil
society, and others forces to bring
about the realization of the Global
Goals. H
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#HIGHLIGHTS

QUIDGEST WiLL TRAIN
250 PEOPLE’IN 365 DAYS

The Covid-19 pandemic brought many disruptions

to our lifestyle. From the way we work to the way we
shop and communicate, profound changes were made
to societies in order to establish a haven amidst the
chaos. People’s needs changed and, with it, businesses
had to reinvent their operations.

The virus propelled the digital Era in many forms

and assured us of two crucial things in our field of
work: on the one hand, companies must have user-
friendly online channels to keep their market presence
relevant and, on the other hand, people must develop
software development skills to keep being attractive in
the job market.

Both statements are at the center of the work we
intend to do in 2021 via the Quidgest Academy - the
objective is to train at least 250 people in Portuguese
territory. The extended effort we will be doing, which
we also intend to keep on pushing in the upcoming
years, meets the needs mentioned above.

Quidgest’s software engineering school was
restructured to answer such challenges, and the team
created six different certified pieces of training.
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The objectives and targets
of the people that pass
through the Academy

are distinctive from one
another. Having a general
course was obviously good
for a starting point, but
there are specific needs
that we are now meeting
in the new training.

SARA INACIO | Innovation Manager at
Quidgest and Head of the Academy


http://here

G_DEVELOPER

Becoma a Genio genious!

G_CORPORATE

Your strategy, your software!

G_TRAINER
Hoost your caresr with tech!,

G_EXECUTIVE

Accelerating Digital Transfarmation

G_RESEARCHER

Empower your Research career!

The objectives of someone who
joins the G_Researcher training,
which intends to empower
people who either want to
enhance Genio with new
features or boost their research
career, are not close to the ones
pursued by someone who joins
G_Trainer, where graduates will
be qualified to teach Genio and
its concepts to other people.
Although every training
revolves around Genio, there are
substantial differences in how
students approach the software
engineering tool.

The six courses suit several
profiles, but given the current
social-economic conjuncture,
we believe three specific
targets could benefit the most:

1. Entrepreneurs who want to
develop their digital businesses
in an agile way and without

the help of a costly third-party
provider;,

2. People who saw their roles
limited in the last couple of
months and want to enroll in a
career in tech;

3. Business leaders or workers
who aim to develop their tech-
based solutions through swift
and efficient software.

We believe these three targets
are vital for the economy’s
current state. Entrepreneurs
who develop new businesses
that require a qualified
workforce have the potential
of creating long-term jobs.
Through the training, people
who are requalified will be
granted long-term financial
stability if they opt for using the
learned skills professionally.

Additionally, already established
businesses will improve their
resilience by improving their
digital presence and possibly
creating new revenue channels.

Our objective is also
to capacitate the
people who had the
expectation of joining
the technology world
but did not have an
opportunity in the
past.

SARA INACIO

“By the end of the week,
students leave the training
with highly developed skills [in
comparison with the regular
manual coding programmers],”
she added to the Portuguese
media outlet Observador in an
interview.

The Academy'’s pushis also a
way of guaranteeing a change
in the software development
landscape.

Although this business field
produces a substantial part

of the most relevant state-
of-the-art technologies, it is
still lagging when it comes to
adopting more agile, swift, and
affordable solutions that have
the potential to persist in time.
The vaccine may be the answer
to ending the pandemic,

but digital skills and, most
importantly, software
engineering aptitudes are the
solution to an uncertainty proof
future. ®
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#SOLUTION SPOTLIGTH

COMPANY'S APPROACH TO
ESEF COMPLIANCE?

In an environment of continuous legislative changes, organizations are

prone to face constant challenges when it comes to compliance. In1t1at1ves to
fulfill authorities’ obligations can be challenging when it comes to investing
in technology - it can either be too expensive, not fit for the operation, among
many other issues.

The European Single Electronic Format (ESEF) is one of the latest examples
of legislative changes. Public listed companies on EU regulated markets

are now obliged to use this digital model when filling their annual financial
reports.
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XLSX, Word, PDF

Import/Conversion

What is the ESEF?

In a nutshell, the new legislation introduced
by the European Securities and Markets
Authority arises to facilitate the communication
of information, accessibility analysis, and
comparability of the organizations’ annual
financial reports.

To comply with the recent directive, companies
must adopt a technological solution that allows
the generation of documents in XHTML format
while also using built-in bookmarks in iXBRL.
Such documents can come from Word, Excel,
and PDF formats.

What should you consider when
acquiring a new solution?

With constant technology progress, legislative
changes - such as this one - are often prone
to happen. With this in mind, what should
companies consider when buying a new system
that helps with compliance? According to
Anna Muzalska, Quidgest’s RegTech Solutions
Manager, decision-makers should ask their
technological provider the following four vital
questions:

Long-term: How easy is it to change the system
tocomplywithfuturechangesinthisregulation?

Scalability: AmIable to add any other additional
features to the solution?

Integration time: How long does it take you to
implement the system and further modules to
help our company with future directives in this
field?

Beyond compliance: Does your solution offer
any additional features other than complying
with the regulation?

A
l XBRL
Visualization, Validation, XHTML, XBRL

Adjustment, Audit, Control

Quidgest's solution

Considering the complexity of the reporting
obligations and the volume of data to report, it is
essential to automate the execution process as
much as possible. Therefore, companies should
focus their resources on preparing the report
by automating the process - they will be able to
reduce human error on both the introduction
and processing of data and the validation of the
documents to be submitted.

Since Quidgest’s solution follows the

basis of the structure that the European
Banking Authority has defined for
Common Reporting (COREP) and Financial
Reporting (FINREP), the tool enables the
centralization of all the reports that, by
law, must be delivered to the authorities.

Due to its flexible nature - and in opposition
to most of the tools offered in the market -
companies can count on the swift integration of
the solution and the quick integration of further
compliance modules.

Although all the systems developed by Quidgest
are intuitive and straightforward to use, it is
vital to guarantee they are being used to their
maximum potential. To ensure this, our teams
train the companies’ human resources that will
use or manage the system. H
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